April 15, 2026

Mr. Rob Cerjanec, MPP
Critic, Economic Development and Innovation
Critic, Tourism, Sport, and Culture
Room 410
Main Legislative Building, Queen’s Park
Toronto, ON
M7A 1A5


Dear Mr. Cerjanec,
Re: Government Physiotherapy Funding Gap Threatens Health Services Throughout Ajax
We have been advised by the Ministry of Health that there will be no increase in program funding or referrals for the Community Physiotherapy Clinic (“CPC”) Program. 
Because of this—after years of subsidizing the CPC Program, my clinic has had to consider withdrawing from it. Ontario’s Community Physiotherapy Clinics cannot be expected to finance government programs out of goodwill. Especially when the Program’s benefits are clear and align with the province’s healthcare priorities. 
The Ford government has committed to ending hallway medicine, aging at home, and expanding day surgeries into the community.  But the decision to keep the CPC Program’s referral compensation and volume so low—despite enormous growth of the seniors’ population and cost of providing care—contradicts the government’s initiatives.  
This will have a significant impact on emergency departments throughout Durham and affect health-system resources among Ajax’s family health teams, diagnostic and surgical services, and the Durham OHT.
CPC Program Background
· Established in 2013 to strengthen care continuity and support the people of Ontario in their communities without having to visit hospitals or family doctors. 
· More than 80 percent of the Program clients are seniors. They will be disproportionately affected by a clinic closure—even if the closure is temporary while the Ministry finds alternative providers. 
· Our riding has one of the highest seniors’ populations in the province and will be significantly impacted.  
· Every year the CPC Program diverts 70,000 unnecessary emergency department visits, surgeries, medical and other referrals, saving the province almost $175 million dollars in unnecessary healthcare expenses.
· Since the Program began in 2013, it has saved Ontario taxpayers about $2.2 billion in avoidable expenses. 
· The Program allows patients to self-refer (without a physician referral) to community-based physiotherapy.  The Ministry of Health pays physiotherapists $334.38 per referral for an unlimited number of treatment sessions.  
Current State 
· Senior populations continue to grow across Ontario. There are now 940,000 more seniors than there were in 2013, but the Program has only added 17,000 new referrals to the health system. The Ontario Physiotherapy Association’s analysis shows the adjusted referral volume needs to be raised to 195,000 from 142,000.
· The combined rate and referral adjustment represents an investment of less than $9 million to the current Program budget.  The economic benefit is obvious.
· The cost of providing care has increased more than 40 percent in 13 years, but the funding has increased 6 percent. In the meantime, clients are showing up with more complex needs. 
The Ontario Physiotherapy Association estimates that the CPC Program saves the health system $4 for every dollar invested into it. 
Throughout Durham County, we have shortfalls in attracting new workers to healthcare and face a high number of staff across Lakeridge Health who are nearing retirement.  The additional strain that could be imposed on the clinic from Program withdrawal would be significant.
After years without meaningful rate-maintenance adjustments, we are seeking an urgent and immediate increase in referral funding from $334.38 to at least $487.50. This $153.12 increase, cumulatively less than $9 million per year, represents a modest adjustment for the approximate $170-175 million of annual downstream savings it creates.
Please raise these concerns with the urgency our community, families, and care providers deserve.  

Sincerely,
[Your Name]

