April 15, 2026

Ms. Michelle Cooper, MPP
Parliamentary Assistant to the Minister of Finance 
Member, Standing Committee on Public Accounts
Room 111
Main Legislative Building, Queen’s Park
Toronto, ON
M7A 1A5


Dear Ms. Cooper,
Re: Government Physiotherapy Funding Gap Weakens Mississauga’s Healthcare Delivery
We have been advised by the Ministry of Health that there will be no increase program funding or referrals for the Community Physiotherapy Clinic Program. Considering the costs of providing care have grown more than 40 percent since the Program started 13 years ago, we cannot continue subsidizing this service and must consider withdrawing from it. 
The CPC Program prevents unnecessary visits, admissions, and procedures at Credit Valley, which still remains understaffed and struggling to reduce overcrowding. I’m concerned that withdrawing from the Program will increase hospital visits and put even more strain on our primary care teams and the Mississauga Health OHT. 
Across the province, it reduces emergency department visits alone by 70,000 every year.  Considering a single hospital visit costs the system $275, the increase of $153.12 is an obvious economic benefit.
Senior citizens—who represent more than 80% of the Program’s clientele—will be disproportionately affected. And senior women, who are at the greatest risk of preventable fractures, will be 
CPC Program Facts:
1. The Ontario Physiotherapy Association estimates that the CPC Program saves the health system $4 for every dollar invested into it. It reduces hospital ED visits, hospital bed admissions, diagnostic imaging demand, surgeries, and other specialist consultations.
2. The Program to date has saved more than $2.2 billion in avoidable expenses.  This less visible but high value Program aligns perfectly with the Ford government’s mandate of ending hallway medicine and aging at home. 
3. The Program has received minimal funding increases over 13 years—barely 6 percent, which is well below the cumulative inflation of more than 40 percent.  
4. If the Program were priced at equivalent private sector or other program rates, it would cost more than double to deliver. The current referral rate of $334.38 for unlimited sessions is unsustainable. 
5. Seniors are the majority of the CPC Program’s patients. When the CPC Program started in 2013, Ontario’s senior population was about 2.1 million. It has since grown by 940,000, but the total CPC Program referrals available has grown by only 17,000. We urgently need to increase the volume from the current level of 142,000 per year to 195,000 per year. 
After years without meaningful rate-maintenance adjustments, we are seeking an urgent and immediate increase in referral funding from $334.38 to at least $487.50. This $153.12 increase, cumulatively less than $9 million per year, represents a modest adjustment for the approximate $170-175 million of annual downstream savings it creates.
Please raise this at caucus with the immediacy our community, families, and care providers deserve.  
 
Sincerely,
[Your Name]

