April 15, 2026 
 
Mr. Guy Bourgouin, MPP 
Queen’s Park 
Main Legislative Building, Room 329 
Toronto, ON 
M7A 1A5 
 
GBourgouin-QP@ndp.on.ca 
Dear Mr. Bourgouin, 
Subject: Community Program Funding Gap Weakens Healthcare in Mushkegowuk–James Bay 
I am writing to draw your attention to an urgent gap in physiotherapy funding that will impact patients’ ability to access health services and further burden already-strained primary, acute, and long-term care resources in Mushkegowuk–James Bay. 
We have been advised that there will be no increase in referral payment or referral volume for the province’s Community Physiotherapy Clinic (CPC) Program. This is a surprising decision by the Ford government because it aligns with its mandate of ending hallway medicine, aging at home, and the primary care action plan. 
More than 80% of the CPC Program’s clients are seniors. As you know, the proportion of seniors in Mushkegowuk-James Bay is 25%--the highest among Ontario’s Health regions. This disproportionately affects them and will add an expensive and unnecessary burden onto our strained healthcare resources. 
Without increased funding, we cannot continue to subsidize an underfunded government program ourselves.  It’s an abuse of goodwill that leaves us with having to consider withdrawing from the Program. 
Since the Program started in 2013, Ontario’s senior population has grown by 940,000, but only 17,000 new referrals have been added to the Program. Similarly, the referral payment has increased 6% but the cost of providing care has risen by more than 40% and continues to grow.

1. Ontario’s Community Physiotherapy Clinic (CPC) Program was established in 2013 to help Ontarians quickly access physiotherapy without a doctor’s referral.  

2. Since its inception, funding has risen less than $20 per referral for an unlimited number of treatments. 

3. Physiotherapy clinics can no longer provide this service without incurring substantial losses. 
Physiotherapy is essential to health care—it is vital to recovery and rehabilitation, to mobility, to prevention and overall in the support of physical health.  Physiotherapy is fundamental in primary care and access is necessary to prevent avoidable hospital admissions. 
Our analysis estimates the CPC Program successfully reduces more than 70,000 visits to emergency departments annually, saving the people of Ontario more than $175 million per year.   
The current provincial program funds the provision of 142,0000 episodes of care with a cost of $47 million annually (~$334 for unlimited treatment). The very low level of funding for patient care is unsustainable for providers to continue to deliver service. 
Physiotherapists have asked the Ministry for a referral rate increase from $334.38 to at least $487.50. Our clients are now more frail and complex and require more visits.  The increase of $153.12 makes clear economic sense when considering that a single emergency department visit alone costs $275.
We have also asked the Ministry of Health for an increase in referral volume from 142,000 per year to 195,000 per year to reflect the growth in our senior population.  
The total increase in the Program budget is less that $9 million—a rational investment considering the immediate savings it has shown to provide.
This disproportionately impacts senior women, who are at higher risk of preventable fractures, an avoidable burden and expense to our health-system.     
I want to continue to provide a high standard of community-based care; however, without the transfer payment agreements (which were due April 1, 2026) or any indication of increased program funding or referral volume, we cannot ensure participation in the CPC Program.  As a health care provider and business owner in the community this is a dire situation.   
I ask you to raise this urgent gap in the Legislature with the immediacy our community deserves.  Our community needs reliable access to care that is shown to make the best use of resources and reducing avoidable costs.
Every dollar the government invests in this Program saves $4 of downstream expenses. At a time when costs and affordability are top of mind, this issue needs correction. 
 
Sincerely, 
[Your Name] 
