April 15, 2026


Mr. Chris Scott, MPP
Queen’s Park 
Main Legislative Building, North Wing, Room N404 
Toronto, ON 
M7A 1A5 

cscott@ola.org  
Dear Mr. Scott, 
Subject: Critical Program Funding Gap Threatens Health Access in Sault Ste. Marie 
Ontario is facing an urgent and growing gap in physiotherapy funding that will impact patients’ access to health services and further burden already-strained primary, acute, and long-term care resources in Sault Ste. Marie. 
We have received notice that there is no increase in CPC Program funding and no increase in referral volume. This is a move in the wrong direction and contrary to the mandate of the Ford government. 
Since 2013, the seniors’ population in Ontario has grown by more than 940,000. The referral volume has only increased by 17,000. Seniors are being denied the access to care that they need. 
Since 2013, the referral funding has increased 6% while the cost of providing care has grown by more than 40%.  
Community clinics cannot afford to subsidize government programs. Especially when their value to the health system is well established. 
1. Ontario’s Community Physiotherapy Clinic (CPC) Program was established in 2013 to help Ontarians quickly access physiotherapy without a doctor’s referral.  It has saved more than $2.2 billion in avoidable emergency department admissions, diagnostic tests, physician consultations, and surgeries.

2. More than 80% of CPC Program benefactors are seniors—the most vulnerable members of our community.  

3. Since its inception, funding has risen less than $20 per referral for an unlimited number of treatments. Meanwhile, physiotherapists’ expenses have risen more than 40 percent.  

4. Physiotherapy clinics can only provide this service by incurring substantial losses, and have to consider withdrawing from the Program.  Any clinic closure or loss of service will add pressure to already vulnerable resources throughout the region. 

Physiotherapy is essential to health care—it is vital to recovery and rehabilitation, to mobility, to prevention and overall in the support of physical health.  
It is also fundamental in primary care. Its access prevents avoidable hospital admissions. Our analysis estimates the CPC Program successfully reduces more than 70,000 visits to emergency departments annually, saving the people of Ontario more than $175 million per year.   
The current provincial program funds the provision of 142,0000 episodes of care with a cost of $47 million annually (~$334 for unlimited treatment). The very low level of funding for patient care is unsustainable for providers to continue to deliver service. Adding to the challenge of low funding is the increasing demand to access the CPC program for eligible patients. 
The CPC Program is greatly benefits senior women, who are at higher risk of preventable fractures, an avoidable burden and expense to our health-system.     
I want to continue to provide a high standard of community-based care—our region and OHT Algoma partners cannot bear additional strain. Without increasing Program funding or referral volume, we cannot ensure participation in the CPC Program.  As a health care provider and business owner in the community this is a dire situation.   
I urge you to raise this issue in the Legislature with the immediate attention your community needs. 
Sincerely, 
[Your Name] 
